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Notification of change to Auditing Process – Stage 4 Restrictions 

  

 

We have recently reviewed our processes to understand how to best deliver our quality 

assurance auditing, having regard to the Chief Health Officer’s Workplace Directions and the 

additional obligations on Land Development sites to have High Risk COVIDSafe Plans in place.  

 

The key aim of these Directions is to reduce the number of people working at and between 

worksites, reducing the risk of transmission and supporting contact tracing efforts.  We are 

committed to working with you, as you meet the stringent obligations for managing 

construction sites under these Directions.    

 

Below are changes to how we will work, as we do our bit to support the response to 

coronavirus. 

 

What you need to know: 

 

• We will increase virtual auditing. 

• We will reduce our physical auditing to minimise movement between sites and focus on 

acceptance testing over other types of audits.  

• In some limited cases we may still decide an onsite audit is required – Western Water 

will advise you of this decision. 

 

 

Virtual auditing first: 

 

It is in all our interests to support virtual auditing practices. It is the safest way for us to work 

together and do our bit for our community.  We ask for your support to do this.  

 

You may be required to provide evidence of successful completion of test and/or inspection 

requirements via alternative means such as written reports and/or photographs/video to 

demonstrate the obligations in delivery of development works have been met.  Incomplete or 

poorly documented audits won’t be accepted.  

 

Booking tests and essential inspections with Western Water: 

 

When booking acceptance tests and essential inspections we need to work together in a 

COVIDSafe way. The following requirements for booking acceptance tests and essential 

inspections are in place:  

  

1. The Developer’s nominated consultants and/or contractors to contact Western Water’s 

Land Development team to arrange a suitable time for a proposed test and/or essential 

inspection.   



 

 

2. As part of the booking, the Developer’s nominated consultants must submit a notification 

form relevant to the test / inspection, as per our standard practice, and provide the 

following information, in writing, to Western Water’s Land Development team: 

  

• Confirmation the worksite has a High Risk COVIDSafe plan in place, and   

• Confirmation the audit has been scheduled at a time to ensure worker numbers on 

site are appropriate. 

 

It is the Developer’s responsibility to ensure any onsite visits to the worksite by Western  

Water comply with the relevant limits on worker numbers for that site, as outlined in the 

Chief Health Officer’s Workplace Directions.   

 

If you have any questions, please contact Adam Heaton on 

Adam.Heaton@westernwater.com.au or 0428 908 981. 

 

Supporting your needs  

 

We acknowledge Stage 4 Workplace Directions will result in additional work, complexity and 

potentially some delays for your Land Development projects.  

  

Please be assured, we are committed to providing our services to the Land Development 

industry, albeit in a slightly different way. We will continue to review the latest government 

directions and we will adapt and amend our processes to align them.   

  

We are all in this together and our expectation is we work constructively and respectfully with 

each other as we navigate through these extraordinary times.     

  

We thank you in advance for providing our staff with the level of care we provide yours. 

 

 

Yours sincerely,  

 

 

 

Scott Cornish  

Manager Developer Services  


