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EOFY Promotion Terms & Conditions  
 

Promotion Period  
This End of Financial Year (EOFY) promotion is valid until 11:59pm AEST on 30 June 2026, unless 
withdrawn earlier or sold out.  

Eligibility  
This promotion applies only to selected published Short Courses that are specifically 
advertised as part of the EOFY promotion. This offer does not apply to Qualifications, 
Recognition of Prior Learning (RPL), customised training, corporate group booking training, or 
any other training products unless explicitly stated.  

Civil Train reserves the right to determine which Short Courses are included in the promotion.  

Discount Conditions  
A 10% discount applies only to eligible Short Course enrolments where the promotional 
code CIVIL10 is applied at the time of booking.  

The discount cannot be applied retrospectively. Enrolments made without a valid promotional 
code will be charged at the standard course fee and will not be eligible for a discount 
adjustment after enrolment.  

Payment Requirement  
To secure the promotional price, full payment must be received and cleared by 30 June 2026.  

Pending, partial, or delayed payments will not qualify for the promotional pricing. Any 
enrolment not fully paid by 30 June 2026 will be charged at the standard course fee without the 
10% discount.  

Course Availability  
All enrolments are subject to course availability. Civil Train reserves the right to close 
enrolments for any course once capacity has been reached, even if the promotional 
period remains active.  

Prerequisites and Documentation  
Where prerequisites and/or supporting documentation are required for a course, these must be 
provided prior to course commencement.  

Failure to provide the required documentation within the specified timeframe may result in 
cancellation of the enrolment. Any applicable refunds will be managed in accordance with Civil 
Train's Fees, Charges and Refunds Policy and Australian Consumer Law.  
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Government Funding (Where Applicable)  
Eligibility for Victorian Government funding is subject to meeting all applicable 
entry, eligibility and funding requirements.  

Refunds and Transfers  
Due to the discounted nature of this promotion, enrolments made under this offer are non-
refundable and non-transferable, except where required under Australian Consumer Law.  

Standard Pricing  
Standard course fees will apply to all enrolments that do not meet the requirements of this 
promotion, including enrolments made without the promotional code CIVIL10 and enrolments 
that are not fully paid by 30 June 2026.  

Changes to Promotion  
Civil Train reserves the right to amend, suspend or withdraw this promotion at any time without 
prior notice. Any eligible enrolments that have been fully paid and confirmed during the 
promotional period will be honoured.  

Promotion Administration and Disputes  
Any questions, disputes or concerns relating to this promotion will be reviewed 
and determined by the Executive Manager Education & Industry Capability (or their nominee). 
The decision of the Executive Manager Education & Industry Capability regarding the 
administration of this promotion will be final, subject to applicable laws, including the 
Australian Consumer Law.  

Consumer Rights  
Nothing in these Terms and Conditions limits, excludes or modifies any rights or remedies 
available under the Australian Consumer Law.  

   

 

 

 


